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The Reality
SPEED COMPLEXITY
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<A * Business-driven Intelligence
™ (See business impact immediately)

<11 * Instant Intelligence
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BU \%‘  Active Intelligence
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(Respond to the unexpected)
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* Business transaction insight
' Context-driven

* Business-centric views

See the business
impact immediately
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captured
Fast Results

Service discovery
Policy deployment

Application knowledge
Business/IT knowledge
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Deploy policies
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Management from HP-UX
Management from Sun-Solaris

Management from Windows

HP OpenView VantagePoint

VantagePoint VantagePoint VantagePoint
Operations Performance Transaction



. Cuétomer Care support
bundled

with VantagePoint

* Customer Care upgrades
- Exten 24x7
- Premier
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